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All MSVCC locations use the SmarterProctoring scheduling software for all proctored exams.
Students will use the SmarterProctoring link on the Canvas course menu to begin the process of
scheduling proctored tests. This document includes information about SmarterProctoring. In this
document, you will find the following information:
e |aunch SmarterProctoring
e Set Up Your Account
e How To Schedule a Proctored Exam
o How to Schedule an Appointment with a Face to Face Proctor
o How to Schedule an Appointment Through ProctorU
e How to Cancel a Session

Launch SmarterProctoring

1. Click SmarterProctoring from the Canvas course menu.

2. Click Authorize to begin setting up your SmarterProctoring account.
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3. Agree to the different Terms of Use to begin setting up your SmarterProctoring account.

4. Click Submit to begin setting up your account.

Set Up Your Account

To begin, you will be required to complete your account registration. You will only complete this
on your first login to SmarterProctoring.

Welcome!

Before you can get started, we need to complete your
enrollment. In order to do that, we'll have you choose some

preferences.

Get started ©

A. Your name will be automatically added
from Canvas.
B. Enter your Holmes student email

a d d ress In e to provide you with sccurate information, please fill curt the form below. Ruquired fislds are
M maried with an asterisk [¥)

C. Enter at least one phone number. This
number will be used to contact you in A e —
case of an issue the day of your Prsbd et
scheduled exam.

D. Check the time zone and make sure it is e T

correct for you. .-

c Mobile Phone Mumber
—

Time Zone *

America/Chicago




E. Double check the currency selected.

This will be used for any Virtual
Proctoring Fees.

F. Enter your zip code or city and state. E
This will be used to make sure the e e YA —
proctoring locations closest to you S
appear first in the proctored location list.

G. Click Save when done. L

How to Schedule a Proctored Exam

1. Click SmarterProctoring from the Canvas course menu.
2. Find the exam that you need to schedule a proctor for and click Choose a Proctor.

L1 Proctored Final Exam

You need to select a proctor to request a session.

Choose a proctor @ |

3. You will have two options for proctoring your

Face to Face Proctor (Free MSVCC
exam: {

Locations)

a. Face to Face Proctor (Free MSVCC =0
Locations): Proctoring at a Mississippi
Community College proctor lab, including
Holmes. View the How to Schedule an
Appointment with a Face to Face
Proctor section.

b. Live Online Virtual Proctoring through
ProctorU. View the How to Schedule an
Appointment Through ProctorU section. Emmmana tor o i s

Liwe Online Virtual Proctoring (Payment
Required)
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How to Schedule an Appointment With a Face to Face Proctor

1. Follow the steps in the How to Schedule a Proctored Exam section.

2. Click Find Locations under Face to Face Proctor (Free MSVCC Locations) to take your
exam at a proctored test location at a Mississippi Community College, including Holmes.

Face to Face Proctor (Free MSVCC
Locations)

Find Location &

3. To select a testing center, click Request Session next to the location of your choice under
Results.
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4. Click Continue at the bottom of the RegisterBlast pop-up window.

; Register Blast




5. Complete the Exam Registration in the RegisterBlast window.
a. Select the date of the _
appointment. Only available dates L—

for your exam and the testing
center will show in the calendar.
b. Select a time for your exam. Only O oo som R

[xam Regatration Mors Informaton

available times for your exam and A .
the testing center will show in the [ P ———
drop down list. B

c. Enter your Holmes email address . P —

in the Email box and Confirm Email
box.
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d. Read the Exam guideline
acknowledgement.
e. Click the box to agree to follow

o Exam guideline acknowledgement

Student Acknowledgements/Proctor Lab Rules

the QUIdeIIneS. 1. You will be requined to show a valid photo 1D
f.  Click Complete Registration to (aovermment orsehost fssued)

finish registering for your exam. 2. You ara required to leave your phota ID on

your desk next to your computer for the
duration of the exam.

A Arw shudant withaut an anoointment at least

D | agres to follow the above guidelines

LS
E
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6. Once your registration is complete, click Return to Dashboard.

s RegisterBlast

Confirmed!

Great, you'ne all set! Your session has been scheduled

Retumn to dashboard ©




7. Review your exam registration information in the My Exams Proctoring exam window.
a. Review your Appointment Details to make sure they are correct.
b. Review your Exam Information to view important information about your exam.
c. If you need to Cancel the session, click Cancel session.

My Exams

Scheduled Appointmen detals ©
ATE LOCATION PROCTOR
B2018 at S200am COT Ridgelarsd Hall Ricoem 209 5. Taylor Yarkeough
412 W. Ridgefand Avenus
A. 1 Hidgeland, MS 35157
s
—
Exam Information
1 CPEMS CLOSES EXAM DURATION
B- /272018 ot 12:00am COT W08 at 17:59%pm COT T Fecsr
—_
SCHEDULING OPEMS SCHEDULING CLOSES ALLOWED ITEMS
802018 at 1:089pm COT WT2018 a1 11:5%pm COT Formula Sheets
Meed to make a change?
G . P
=

How to Schedule an Appointment Through ProctorU

1. Follow the steps in the How to Schedule a Proctored Exam section.
2. Inthe Live Online Virtual Proctoring section, select Schedule Virtual Appointment.

m Live Online Virtual Proctoring (Payment

Required)
Requirements for Using ProctorU:

» @ webcam and microphone

> high-speed internet connection

> latest version of the Google Chrome browser

» ProctorU extension http:/bit.ly/proctoruchrome installed
and enabled in Chrome

> a private, well-lit testing environment

ProctorU recommends that you visit https:/test-it-
out.proctoru.comy/ prior to your proctoring session to test your
equipment.

Schedule Virtual Appointment © |




3. Read the information about ProctorU and then click Schedule Your Exam.

proctort

Proctorl) iz an online test proctoring service that provides test takers the convenience
3 with

of testing from heme, without compromising security. Scheduling yo
Proctarl) provides you with the following benefits:

+ On-demand appointments available 7 days a week, 24 hours a day
s Technical support available to faculty and test-takers

ffi Schedule your exam

4. Select your preferred date. Once you select a date, the available times for that date will

appear.
ek ey202] » After selecting a time, you will have 5 minutes to complete your
Su Mo Tu We Th Fr Sa reservation. If you do not schedule within the 5 minute window, you
will have to select a new time.
Select a date to see available times
22 23 24 25 26 27
28 29 30
Any time -

5. Click Schedule next to your preferred time.

November 2021 » Note This exam is 1 hour 30 minutes long. Please plan accordingly.

Su Mo Tu We Th Fr Sa
Afterncon

12:10pm-1:40pm CST
Thursday, Nov 25

22 23 :—'25 27
12:20pm-1:50pm CST

Thursday, Nov 25




6. Once selected, you will be asked to confirm your date and time. To confirm, click
Continue.

Confirm Session

You have selected the following session:

Thursday, November 25 at 12:10pm CST

f everything looks right, click the button below to schedule
your session

| Continue

or

Select a different time

7. You will be taken to the Payment Summary page. Click Continue.
8. Make a Payment: Enter payment information and then click Schedule.

Payment

Name on Card

Card Details

Schedule

9. Confirm Session: Once your session is confirmed, you will be redirected to the
SmarterProctoring Dashboard, where you will see your selected date and time.




How to Cancel a Session

1. After clicking Cancel Session under My Exams, click Cancel Session on the pop up box.

Cancel session?

You will need to reschedule your exam for a different
tirmd. Any charges made when you scheduled your
original Session will b refunded

Cancel

2. Choose the correct option of why you are canceling the session.

Let us know why.

|

I meed to change the time.
I am having technical issues and | need to cancel.
Enter my own reason.

3. Click Submit to cancel your appointment and return to the My Exams dashboard.



